
	

Please let us know if you are having any issues and we’ll happily check our equipment during 
office hours. 
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Wi-Fi Information FAQs 
 
What wi-fi plans are offered? 
We offer three types of plans: Basic, Premium and Elite. Basic plans are sufficient to check emails and 
pay bills. Premium plans are best for streaming TV and using photo-heavy webpages like Facebook. Elite 
Plans are a step above, and are best for those who want superior service or who use gaming devices, 
such as Xbox.  
 
Our prices are as follows: 
 

Daily 
Basic - $5 
Premium - $10 

 
 

Weekly  
Basic - $10 
Premium - $20 
Elite - $35 
 

Monthly 
Basic - $20 
Premium - $40 
Elite - $70 

  
• Prices subject to change 

How do I connect to the internet and purchase a plan? 
1. Open your device’s internet connection menu and select the network titled “RV Ranch Tenant 

Wifi.” 
2. Depending on your device, a browser page may automatically open, or a prompt to “sign in to 

network” may appear on your screen. On the sign in page, select the package you desire (options 
listed above). 

3. You will be prompted to enter your name, email address, and Credit Card information. This 
processes your payment for your package, and will automatically send an email to you. 

4. Check your email. You should have two emails from the internet provider. Open the email 
containing the login information (if you do not see it, please check your junk mail folder). If phone 
number was provided you will also receive a text message with the login details. 

5. Navigate back to the sign in page, and then select “already paid”. You may now login.  

Is the internet secure? 
Yes, client isolation is enable and the connection to the tower is encrypted.  
 
How can I pay? 
You can only purchase your internet package online using credit, debit or Apple Pay. No payment is 
accepted in the office. 
 
How many devices can be connected to each account? 
Up to five devices may be connected to each account. Please note that all devices on the same account 
are sharing the same wi-fi package; thus, your service will be slower if all devices are being used at the 
same time. 
 
My wi-fi isn’t working on one of my devices. Why is that?  
All devices are not created equal, and some –like Android phones- are notoriously worse at receiving 
consistently good signals. We’re able to see and fix the wi-fi signal we are giving out, but we are not in 
control of your device or the quality or reception you are getting. Try using your device outside your unit 
and see if that helps with connection.  
  


